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Elizabeth Noelk (USC)
Good morning, everyone. I'm your moderator, Elizabeth Noelk, and we have Charles Cornelison starting off this morning. And I will let you take it from here, Charles.

Charles Cornelison:
All right, thank you, Liz. We're thrilled to be here with everybody today for the next two days. United Solutions is a wonderful partner with Fiserv. They’ve been a wonderful partner for a long time, and we're doing a lot of good stuff together. And we'll be talking a little bit about some of that stuff today. Let me just share my screen now.

All right. Once again, thank you very much for being here with us today.
How many of you guys feel like you're just in a world of change right now? Okay. You may be able to tell that I'm 30 years old. But I got to tell you, for those of you who've been around for a while, didn't you feel the same way 30 years ago? The world is, it's nothing new.

It's constantly changing. We got the world of AI now. We'll have some interesting topics to discuss on AI later today. But it's just a world of change happening today. We're addressing that at Fiserv and with XP2, and so I know United Solutions is as well, addressing that change. So, we'll be talking a little bit about some of the things that we've got going on with all the changes that are happening.

All right, let's talk a little bit about what's going on. At Fiserv, we tailor all of the work we're doing around our five key pillars. One is security. I know over the past few years, you guys have heard me talk about security a lot. We actually have a session on that later on during this conference but the importance of security is the world's not the same as it was 30 years ago. We got to do a lot more in our systems to make sure they're secure for you, your credit union, and most important, your members. And so we do a lot of work at Fiserv around security. Our software, before any piece of Fiserv software goes out the door, is run through some stringent filters to make sure that there are no vulnerabilities that are out there that would expose the software, your members, or your company. We spend a lot of time and a lot of money doing that. It's something that comes with every one of our releases, every one of our pieces of software. Whether it's XP2 or something else that we're spending a lot of time to protect the integrity of the systems.

The next one is regulatory. The government was really nice to us during the election year. We didn't have to do much  on the regulatory side, but they're trying to make up for that now. And so we'll talk about some of the regulatory things that we've got going on. We make sure that our systems stay in compliance because we don't like seeing anybody written up on our exams. We think we have a lot of nice stuff at Fiserv, so we integrate with that but with XP2, as you guys know, it was built upon integration and openness. So we're very open to partners such as United Solutions. 
We're going to talk a little bit today about some of the neat things that are coming our way with this, and the work that has been done with United Solutions to bring more to our clients as well.

Our next pillars are integration and technology to bring the strength of Fiserv and the strength of others. Technology, always keeping our technology up to date. You guys know we do the DB2 updates, the AIX updates, those types of things constantly happen. We also do a lot of things behind the scenes on our technology that quite frankly no one ever sees, but it's got to be done. Then of course, the enhancements that are out there as well. So I'll talk a little bit about how, what drives our enhancements, and what determines what goes into it. 

There are many factors that go into that. One, we work with our call teams for those “Hey, what are you getting called on all the time?” things. We work with them on that. Is there something we can do about that to eliminate the call? We also have the idea portal, which we'll talk a bit about because it's been become not heavily used, but we'd like to re-energize that as well. We call it the Aha portal. 

As far as how to get ideas within our system, so that that's our key for growth that we structure. Let's talk a little bit about 2026. I'm going to briefly hit on what's already happened this year. 

We talk about security, the ongoing vulnerabilities, and things we've done there in all of our releases. One of the big things from an enhancement perspective, we announced actually a few years back that we were going to start pulling some of our custom code into the core, making it generally available to everyone. We have continued to do that. 

First release of this year, we did add two items, our deposit type update as well as our create positive balance file that we brought into the core program. Now, you may ask, why did you pick those? You may or may not remember a survey we did a couple of years ago where we asked people “What common customs do you would you like to see come into the court?” And this was one of the most prominent couple that were out there. So, we pulled those in. And in case you don't recall, we've already brought 10 in up before now in our similar previous releases. We will continue to look at that. There are a lot of great custom programs that have been written over the years. that, quite frankly, are just table stakes now. We're bringing those into the program.

Real quick, just on those two notes. I'm not going to read slide to you, you guys can read a slide, but it's once again a brief generation of what that is, a deposit update. We are starting to put some of these into the AHA portal and from the votes that we've got so far via the feedback we've got from the survey that was done a couple of years ago. Here are the next two that are coming in our second release. The add and remove member individual or account levels stops, and the link cardholder to individual account address. So once again, those are a couple of custom cores programs that are coming here in the next release that we are scheduled to do. 

I mentioned the AHA portal. We're starting to put some of those out into the AHA portal so that you can vote on it. Once again, we want to survey about customs. What were customs that you'd like to come in for? What we were putting out there first are the most prevalent ones, the ones that are being used by, let's say, 10 credit unions already, that type of customer. For those of you who don't have a link to Aha, here's how you get one. Ideal portal access request at fiserv.com. It will ask for a credential. It's pretty simple. Just type in your name and email, and off you can go. You can join and vote. For example, wouldn't it be great if that field on that screen were pink? I’m making up an exaggerated example, but you know, whatever you like would see, you’d go out and it would be out there, enabled for others to vote on. It allows us at XP2 to know, hey, that idea has legs. People would like to see it happen. Now, if it's one vote, that tells us one thing but if it gets 30 votes, it tells us something totally different. These custom programs are already out there in Aha, and they’re being monitored.

One introduction I didn't make earlier was Tyler Dockery, who's here with us today. Well, he's over here, but you can't see him on camera, but he is joining us as part of our XP2 product management team. Now, as I said, I'm 30 years old, and fortunately, I'm going to be able to retire early, probably toward the end of next year. And we're already starting our transition to keep XP2 moving forward because XP2 is a very viable solution for Fiserv that's got some long legs to it, and we're wanting to make sure that transition occurs in a very orderly basis. Tyler is monitoring all of our Aha ideas right now. You'll get an update on that type of thing as you look ahead for the back end of 2026. 

I’d also like to mention one-time passwords. Yeah, how many of you guys are like “hey, I'm going to send you something”, or you got to go to an app and key a code that we're enhancing our security around that. Once again, it's because the bad guys don't sit still and we can't have it. So we're further enhancing that. 

From a regulatory perspective, as I mentioned earlier, the regulators have picked up a little bit on us. We have a brand-new way of submitting IRS forms at the end of the year to the IRS, which we're going to talk a lot in detail about. Fannie Mae's got some stuff coming out for December 1 that we're addressing as well. Anybody here have Fannie Mae loans? I know I'm only looking at part of the audience, 75% of you are online, but Fannie Mae loans, that's going to be important to Metro 2 updates. Then there's still the one big beautiful bill that went into effect last year that has the 1098 VLI form that's new for this year. We're addressing that and it's being taken care of. NCUA, which shares insurance modifications, are defining some types out there and/or address it. 

Real quick, let's talk a little bit about the IRS and what they have done. The IRS has traditionally been very stagnant, and they've been using the fire format for decades.
Some call it the fire format, some call it the 1220 format. You may hear it called differently. 1220 because it comes out of the published untill 1220 every year. It comes out and says, “Hey, here's the changes.” and so they've been using that for decades. They've decided to create an A-to-A type of integration. With the fire update by XP2, we would generate the 1225. It'd be ready. It'd be a one-time flat file submission out to the IRS. They would take that file, they would look at it, prove it or reject it. If they rejected it, all files are rejected. If they bring it, the whole file is approved. And so that was the format they used for decades but as I mentioned, they are looking to view mandates that it will now use a system called Iris, which will do A-to-A calls. Totally different ways of submitting regulatory forms, and so they've gone past the flat file to a different type of submission. 

Let’s talk about that. It's an XML schema, an 8A transmission. It would handle errors differently. In the past, if I submitted 20,000 records and two of them aired off, 20,000 were aired off, and it had to be corrected then resubmitted. Now, these are not being submitted as one big file. It's being submitted as individuals, payloads going out through, utilizing some XML modern technology there within the IRS and the schema rules. So, my two that were in the air, I only have two in there at all. My other 19,998 went through okay and so it's a totally different way that IRS is going about it. It's a totally new step. The initial creation of the file is still there. So, then I go through a translator going through a new managed service that will shoot it out there. That's what the new system is doing. 

Well, let's talk about what we're doing. At Fiserv, we have written that managed service in addition to what we already do for the creation of the files that feed it. So, there is a brand-new managed service that we are utilizing as Fiserv that we're making available to everybody. I'll call it a utility, the managed service but it is out there. Once we've written it, all of our cores take advantage of it and it's available. So. it will take that 1225 and now it's a modified. Plug in12.5, feed into that, and it'll start shooting off those 88 calls and it'll handle errors, rejects, things of that nature as they were to occur. Let's stress this. It's beyond what the IRS used to do. They put a new process in place that we have to account for, and so you guys may have seen a communication that went out earlier this week, brought up a lot of questions about that service. We call it the Iris Transmission Service. But it is something new. It is, as I always like to say, we're not the ones that did it - the IRS did. 

With that being said, we have to accommodate for it. And so we have written a new managed service that is required for us to be able to do those types of transmissions. For those who have asked questions on that, it is a billable feature. At Fiserv. It's not very expensive but there is a cost associated with this. We had to stand up on a managed service. We spent a lot of money creating that managed service across all of our floors. Now, do you have to use Fiserv service? No, you don't. But we have it out there. We have it ready to go.

Just of a summary on the IRS, other than a lot of questions, prompted us to do this because the IRS is retiring the fire system. That's what prompted the change. What we're doing is we created a new Iris transmission service product. It's a new managed service that will handle all of those versions to XML schemas, the individual calls across an XML payload, and it allows FIs to leverage that service starting with tax year 2026, which are your forms that will happen in February, March, April of next year, the 27th filings. So that is something that is very new from a regulatory perspective.

Got a lot of questions on, so I'm going to ask stop right there if anybody has questions. Are you monitoring the chat? Do we have anything yet?

Sir? Yes? Absolutely.
 
Audience:
When you mentioned the TOTP that you were, is that related to XP2 login or is that just by certain? XP2 login.

Charles Cornelison:
Okay, so in the future, you plan on having a time codes for logging into XV2, we make it flexible enough that we're not going to write your security policies for you. We try not to do that. So, it may be something that we can enable. That's okay. We try not to do that because you write your own policies, not us. We try to give you the tools to enable this policy but from a Fiserv security risk management, I say that nicely. They say, you need to make this enabled so it can be enabled. Yeah, I mean, we all have those people, right? We have all the praise and then you have compliance guys that beat you over the head of the hammer, just same time but good question. 
Audience:
Is the TOTP enabled for Fiserv logins?

Charles Cornelison:
I have a question for the group on this, for this Iris thing and for the fire or whatever. For those who don't use Fiserv for this, are you hearing this from the vendor that you do use for this? They brought this up yet to you? This isn't just us, right? This isn't a Fiserv thing, right? This is the IRS is changing this, so it's a change for everyone. Make sure you're getting with them as well, because this will affect you. This will affect everyone. If somebody were to utilize a different third party, it would have to accept our format we have coming out of the system. Because what we've done for 1220 for years, and we're still doing it. 

That's still happening. That flat file is still being created. Then we're taking that flat file, and we bring that new managed service that's going to boom, boom, boom, start sending all these out, manage the replies from that. We've stood up a managed service, we got our operations team looking at it and they're looking at the being able to say, here's things to reject and recharge, getting back to those. It's exciting and I see the IRS doing some modern technology things, but at the same time it's a big change for us.

More question? 

Alright, yes, sir?

Audience: 
Sorry to start the day off with such a hard question. You talked about how all those enhancements are kind of like table stakes now. Like that's just what is needed from a core provider complying with the IRS is probably more fundamental to those little pieces. It feels like that should be part of the standard maintenance for paying every month. Why is it an additional cost on everything else? I get it, it was a cost for Fiserv to build it. 

Charles Cornelison:
We got a great question from the room here: why is there a cost with the new IRS transmission services? That state of human services is a totally new product. That compliments while we're not out there trying to make a lot of money. I'd like to say it's because we got to spin up a new managed service. What we've always done, we're still doing, we're still doing all those steps that have always been, and this is a step beyond it. I guess, starting to get so specific, but it's not membership forms. So I have a million - I always submit 100 forms. I don't need to worry about a million members because many of you will do by merging.

Audience:
Does one member only submit one form as opposed to multiple forms, but it's a form-based product? Are those broken out into something that you share, like with the tiers generally, or is that something we have to get with your RM?

Charles Cornelison:
For our direct advice of clients, get with your R.M. pass, so they can get you a two-page amendment. It has all the pricing on there. It's not a huge expense, but it isn't free, we understand. Good question

Any other questions? Good questions so far.

Audience:
I guess I have another question. In the past, we just submitted the fire file ourselves. Is that something that you know of that we just submitted an XML format? Is it required? Is it a change in RRS for the required for the application? It is required? 

Charles Cornelison::
So, the standards for transmissions. XP2 itself does not generate that way; we are still generating the old 1220 format, but it's been modified, starting to add new fields off of the 1098 V, a lot of things of that nature; that's what's still coming under XP2.

By the way, this isn't print. If you still got your print, send off to your print vendor, do your own print and all that for your forms as well. It's just the submission. Good question, and I know you'll have more questions as you go. Tyler and I are here for a day and a half, and I know for you folks on the line, please contact your RM. They're working hard to get all your questions. Again, we've had this week a lot of questions.
As we continue to look forward on 2026, we've talked about some of the customs that we're doing as well. Now, that's something that we're real excited about at Fiserv. As I mentioned earlier, we will partner where appropriate with third parties and such to make sure we bring as much as we can, in addition to the enhancements that we're writing. 

I want to really point out some of the integration. We're getting ready to announce some offerings that, quite frankly, our partners at United Solutions have developed to make sure they are available to all of the Fiserv base, not just the United Solutions base. We’re excited that they got the products that we're going to be sharing a lot more about. Some of those are member-driven skip pays are a really neat offering because it's member-driven. You call it get up from phone call you up and working it, and it's never driven off the website. It's really cool offering. Change Roundup, you say, "Hey, change Roundup, that's not just around $0.20 into my savings – I want to give it to my cousin or my favorite charity.” That’s really kind of cool.

You'll see some more stuff coming out on some of those offerings as well, so we're excited about that. I think USC has been a good partner, and we're excited to be looking at it. Hey, not everything is generated by my service. We're happy to look at the third party and then we offer that.

From a technology perspective, it's one of the biggest things we've got happening right now. Stand up on everybody and say, "We're being very cautious with AI but we're more and more interested in it. Everybody knows this, and so we're interested in this AI instead of that AI at this point." Well, the world's continuing to change at a very, very rapid pace, and at Fiserv, we are adopting AI responsibly, that's our key word there, responsibly head-on. So, we're working very hard to see how we can utilize AI to bring things to you faster and to bring things new as well. It is very exciting some of the work that has been done there that we are seeing more and more of as delivered through the adoption of AI in an extremely responsible manner. We at Fiserv, we have an organization that monitors what we can do, what we can't do, things like that, so it's extremely responsive. We already talked a little bit about all the custom supports that are here, the ones we've listed before, and then of course, once a couple of the client requests and answers, we have a request form one of our cash machines. Cash machines are a little bit better for social enhancement out of our eliminating restrictions that were associated with that's what we got coming in 2026. 

Let's talk regulatory a little bit again. The big, beautiful bill, 1098 VLI form. New form this year. The deduction was last year, but we didn't do a form last year. IRS didn't make us do one because it was announced so late in the game but this year, XP2 is addressing the 1098 VLI. So that will be out there and available for you guys to resume. 

Real quick, the VLI, we sent this publication out about a week ago, what's the date? June something, June 10th, two weeks ago. So that you can, when this was announced in December of last year as well, you have what you need to make sure your collateral days are set up properly so that it pulls the forms like vehicle loans. Interest deduction has a lot of restrictions on it, and it won't. One of them was is it manufactured in the United States? Another was as it purchased after January 1 of 2025? Okay? And of course, it's only good for four years. Don't know what four years means, but maybe something political associated with that. I don't know. But it's only good, only right now on the books for four years. And so they have to, I think you have to have $600 worth of interest as well. Go out there and make sure your collateral is set up to be able to pull the 1080 VLI form properly. I just wanted to make reference to that publication because I know a lot of people get a lot of orange Fiserv emails and sometimes you don't read them as closely as maybe you want to. 

But back to this Trump accounts, you get questions on Trump accounts all the time. There are no changes necessary for credit unions. The Trump accounts are the idea where you can create a savings program and a retirement savings program for children. Just, you know what, you can never start too early, I guess. So as a new parent, you can start up “I have a child this year, I'm going to start them up their investment account”. The lovely thing was the government is going to, if you qualify, prompt your account with $1000, and then you can contribute up to $5,000 per year at moving forward.

The idea there is 18 years old, they might have $300,000 sitting in their retirement account. If you look at compounding over the year. It's kind of neat for the families who are able to do that. At that point in time, this child becomes 18 and then they become sufficient. They may roll that over into a credit union IRA, but you guys have those products already. The Trump accounts are going to be brokerage accounts. And that's why you guys aren't brokers. So that's why really there's a change for credit unions right now. If it rolls over into you in the future, you're set up, you're already ready to do that. 

We had some occasional questions, not as many as we did at the end of last year about pennies. Are you, are you guys doing anything next week too for the ending of pennies? Right now, no changes are planned. We've done a lot of questions with a lot of credit unions. And the answer we're getting back is it's not that big of a deal.
because the system as it exists today allows if a member comes in to cash a check, and let's say it's $119.78, and I don't have any pennies. We'll say, thank you, Mr. Smith. I'm going to deposit that into which account would you like me to put that in? OK, it's in your checking account. How much cash would you like back, that's that is a divisible by 5, and they might leave the three cents in their checking account to take two more cents out of their checking account. All is a common transaction. Boom, here's your cash. Thank you very much. 

Challenge gets there for non-members. They don't have an account to put it into, but if you got a policy in place that you handle that. Hey, you always round it, that type of thing, so it will get handled. But what we're hearing is not being an issue; we'll continue to monitor very closely, though, as people will get further along, it's out there today, so I don't think so. We will continue to mark that very closely, just to make you aware and then, of course, fire to Iris. 

I've already talked about that one a little bit, and one of the big regulatory spotlight things you want like “when's my release coming?” here we go. And you can talk about XP2 without Linkscape with our release schedule on here as well. We've already delivered the dot one releases. Dot 2 is coming out September 22nd for XP2. The Linksgate fall regulatory changes are coming out on October 7th. Of course, we also always have our end of year release coming on December 3rd, which is about two weeks later this year. So it's a little bit late, but there are some reasons behind that on our schedule. A lot of that has been driven by Iris testing that we're doing.

Those of you who are in a service bureau, whether it be by serving United Solutions, I'm assuming they're going to make too many assumptions. We take care of it. You guys put it in, you'll get a notice. Hey, on Thursday night or whatever, this your software is being updated. For those of you on here or on the line that are licensed clients, this is when it becomes available.

We strongly encourage that you stay current on the current release. I know we do have clients out there who install releases once a year, but we strongly encourage that you stay current, that way you've got all of the latest updates, you've got all of the latest security enhancements, things of that nature, and you keep in your environment.

You will see for those licensed clients at Fiserv in our release note, our release announcement, we said, hey only the last current and the minus one release are supported. That once again, that's just trying to keep us current. And that gets questions a lot of the time, but that's the word we're just trying to help encourage folks. And it is major releases. So if that the one, two, three, say minus one, so like that dot one dot 10 is a part of that calculation. So for example, today it's the 26.1, 25.3 that are smaller.

Okay, I wanted to throw that in there so everybody can see it. Aha updates. Once again, Tyler's monitoring those. It's a way to get our votes out there. We review those on a monthly basis, the ideas out there. We prioritize those. When an idea is received, we will let you know what's been received. And to share that out, and it allows us a way for and ideas to check the requirements, so that we know what people want, what people not want, that type of thing, and so it's important that we share this, I guess, because if you send me an idea in an email, that's great.
Because what we're gonna do is we're trying to put it off, so I was gonna see it as well.

And we want to know how prevalent my idea is. Like private session, every vote, every vote does matter too. You see, we look out, there's A, 50 people like this thought, better, that's a special consideration. That's nice to know.

All right, let's go.

I know you get, for those of you who are United Solutions customers, a lot of you in the room, you have wonderful customer service. Jim, we'll talk a little bit about the Fiserv customer service for all the folks that are on the line, a little bit about what's going on there. I'll be real brief on that. Here are the priorities.
For the Fiserv team and their and their.

in our customer support group. Big thing is they're investing heavily in the people. They're also increasing their use of AI in an automated fashion. And to talk a little bit about that, we have something coming in later in 2026, which is our Client 360 Intelligent Fund tool.

Okay, what that is, is it allows you to self-service some of your customer service calls. If it's something that you can do a conversation with an AI bot and get your answer back, right?

You don't have to use to talk to a live first, talk to a live first. You don't have to, but we're making it available. And so it'll be an interesting thing out there to assist people who are used to that. Me personally, I'm the kind of guy that likes to talk to a live first, I'll be honest with you. But some people don't, and they would rather talk to a bot as well.

So that's coming in the back half of the year from our customer service group. We've been having a portal for about three years now where our service agents start doing AI chat with them, you know, whether it has been opened up to the customers and clients, and it's now going to get opened up to the clients as well.

So our services team said, hey, can you share that, that that's coming, or come on that. So we'll be sure. Important dates, always love important dates. We have a lot, like I said, we have a lot of partnerships going. We have this great partnership with the United Solutions, this wonderful training conference. In addition to that, the XPQ user group is putting on some 45-minute sessions so far this year versus second quarter. Next one is coming September 2nd, and the lessons learned from them, so many new platforms, tools, so you know people are adding index to whether it be a new vendor, but new product, whatever, adding that, so some lessons learned on that.

And then November 4th, challenges best practice ACH marketing. These are print union stock print. This isn't given our opinion. Jason Allen is from the user group is heading them and he said give Jason an email if you'd like to attend one of these.
In addition to that, we're going to continue to do our quarterly XB2 updates. September 9th will be the next one. December 9th is the last one of the year.
And so, we'll continue to explore the updates, where we will come in and talk about executing, talk about whatever, something else that we might have to talk about during that one-hour session. So, we're excited about those. And we're talking about dates, can't really go without talking about Fiserv 4 for anybody who would like to attend that. That is the one of the biggest.

That's the second biggest credit event behind GAC in the credit ministry up here. We have over 5,000 people come out to attend that and a lot of C-level topics to discuss. We will be having a next feature session on the first day, which is Monday the 17th at noon.

That's when the XP2 session will be happening, and for those of you who want to go out there, not to run out of that, but June 30th still has discount on the on the registration fees, so we're talking about it's a great event. I get to, I don't know when he's spreading people.

One speaker, you know what I'm talking about, biggest thing I think.
But it forecast the networking that occurs people, actually two people, people who are in all other course, you might even talk to a banker.

It's up to you.

OK, I guess Nick makes a lot of similar, so a lot, a lot, a lot of new content then.
Right. I'm going to open back up to questions. Do we have any chat questions? No chat questions yet. Feel free to put them in the chat for me. You can chat or Q&A. We know who the entertainment is for forum yet. I think that we need to ask that of one of the Fiserv or Express. Do we have any entertainment forum yet?

We do, I'm supposed to say it, but one Republic is going to be banned this year. So I had no clue where they were. My daughter's like, yeah, you do it. It's Maverick because we watched Top Gun. I brought the old school movie and then they watched Maverick and they're the ones that do the BCI. That's a song from BC. They do a lot of other things. I'm not a big.

music person, but it's like once you see them and hear them, it's like, oh, I know that song. I know that song. So how was that returning the question right back to the person? Yeah, I love it. I love it.

That should be good. Not that that's why you go, but that is usually a question that comes up. Who's the entertainment? Just curious. 

Audience:
Yeah. So we do have a question. It is, are you supporting the AIX and DD2 updates like in the past with updating in-house systems in the later release this year?
Yes, we've had a lot of discussion on AIX because one of the concerns we have with AIX is the patching once a year is not the most ideal for everybody. With AIX and the what you bought the AIX from XP2, you're able to patch anytime you want to.

Charles Cornelison:
Not everybody has that staff, we understand that, but you're able to patch it. Once, if you wanna do quarterly patching, you can't. It just doesn't come out for releases. Tyler, anything else you want to do to add on that? Yeah, we've had some discussions with the advisory group on XP2 on topic, and yeah, we're definitely gonna do it this year. I think longer term, we definitely want to figure out how.
Charles said, like annual updates feel, you know, almost insufficient day and age. So it's something we're going to keep evaluating.

Okay, any other questions?

Audience:
You go back to your enhancements on the digital insurance. That's so hard. Can you discuss a little bit on that? 

Charles Cornelison :
The digital issuance on the enhancements. There are a lot. There are a lot of good, great. Yeah, so the physical card, debit card, you have it at the bottom there, so I at the bottom, yeah.

We'll make sure I'm talking about the same thing. Yeah, you go back to the advance. Let me see if I can go back. For those of you who are watching this online, sorry about the flashing of all the screens. Yeah, that's fantastic.

Yeah, yeah, it's for our digital issue, it's we're doing some enhancements in the card generation that some came from some ideas that we've gotten from one most of the clients.

As far as being able to just change and help physical cards generally.
OK, would this allow like a digital issue of the principal card or are we talking about something else on this? Allow a digital issue of this one. That's in place today. You can do that today. And in fact, along with that, marketing the United Solutions, if you have a digital issue in place today,

There could be some interest in how you customize that card with the picture card, stuff that we partner with the United States, so that you can put your puppy's picture on it, things like that. I keep going. Good question. On that note, is there any talk about doing a digital-only issuance? I think the digital issuance now requires a physical card to be printed in order.

Say it once again. Is there any way he talks about making it so that if somebody doesn't want a physical card, they can just get a digital card. We have a temporary digital card that's in place today, but permanent digital card that you're referring to. Again, we can take that as a question and get it back to them.

So, what's the part of the second? Like, what's being enhanced? It's really the way it's generated; it's the way we've done it in our in our host environment space issues or something, but we're correcting that.

Jim Giacobbe:
Yeah, Charles, we have a new CEO advisor. People have been asking me, you know, hey, what's going on with that? 

Charles Cornelison:
We do have a new CEO advisor. It was announced last Friday morning.
We're excited. Talk is our new CEO. Big thing I want to say, our strategy didn't change. He was a member of Fiserv 2 weeks ago. Now he's the CEO of Fiserv. Strategy hasn't changed. We're excited. He is actively looking at what we can do better. For those of you who do Mike Lines, Mike Lines just has decided that he wanted to go back to his roots of bank and he will be a CEO of a bad and very large tourist bank. And so we're happy for him. We wish Mike all the success in the world. But we do have a new CEO, Takas, who was one of our next level down, has been promoted to becoming the new CEO.

And it was announced last Friday morning. Believe me, they didn't consult me before making that announcement. Don't know why, but they did. But we're excited to have the new CEO in place. The big thing is some strategies that change. We are still moving forward. The adoption of AI, all the things that we're put in place, what we presented to the investors during our investor day last part of June, still the same. Investors were excited to see what we're doing. And, uh, so nothing changed there. 

Yep, for those of you who go to forum, they get a chance to meet, yeah. Is anybody signed up to go to forum? OK, is anybody going to go, but it has to sign up?
No, I signed up Monday. That's kind of interesting. You guys get your invitation to sign up, what, four months ago? I got my invitation on Monday. But it's, you got to think if I serve now, big of a company, I would try to manage, cover the conference properly, but not have so many people know what's covered in the office too.
So, right, we had the picture we got, we got that list very closely. But yeah, forum is a great event for those of you who have never been there. Sounds like I know you. I know you've been there.

No more questions? Alrighty. I’ll hand this back over.
