OnCore XP2

Core Data Processing

OUR COMPANY

The United Solutions Company (USC) is a Credit Union
Service Organization (CUSO) founded in 1983 with its
headquarters in Tallahassee, Florida. USC is proud to
be the first CUSO in the State of Florida. The mission of
USC is to host quality products and services using the
best of breed technology, with an emphasis on service
and collaboration, to help our customers remain
competitive and profitable.

United Solutions provides the OnCore XP2 Core
Processing System in a hosted environment. The
architecture of OnCore XP2 enables your credit union
to operate efficiently and effectively.

OUR SERVICES

MARKETING SERVICES

USC’s Marketing Department creates marketing
campaigns for all in house Core Processing cli-
ents. The campaigns include any graphics a credit
union would like to utilize and is branded to the
credit union.

NETWORK SERVICES

Our Managed Network Services (MNS) provide

a hosted solution in the United Solutions Data
Center around Infrastructure-As-A-Service,
System-As-A-Service, or Application-As-A-Service
offering a variety of versatile services.

COLLECTIONS SERVICES

USC will assist with making a secure connection
to your in-house or online database to guarantee
a seamless collection effort on your behalf.
Personalized, efficient service that takes the
negativity out of collections.

WHY CHOOSE US

OnCore XP2 is a next-generation choice in account processing
for credit unions, featuring a Microsoft® .NET framework
that’s open at every tier and an individual-centric design
backed by an IBM DB2° relational database. With proven,
extensible, scalable technology, and established integration
to a broad range of enterprise solutions, OnCore supports
credit union growth and drives operational efficiency. Make
the most of cross-selling opportunities with the built-in
member relationship management platform. Your staff can
access valuable member information all from one easy to
read screen. Today, over 7 million credit union members
representing some $85 billion in assets leverage this unique
and powerful platform!

CU ASSURED - CYBER SECURITY

From SIEM deployment to log management to
incident response to filling a skills gap on your
security team, CU Assured has you covered. Our
Managed Security Services helps credit unions
gain visibility, meet compliance, and lower overall
IT Security costs.

ONCORE SUITE

OnCore Suite consists of five different modules
for credit unions to improve their operations.
Business Intelligence Reports, Forms, Member
Relationship Management, chat and SURGE!

SERVICE EXCELLENCE

USC believes in the philosophy of People Helping
People. Our staff works tirelessly for our clients
with this philosophy in mind. We are an innova-
tive and diverse group of professionals working
together to meet our clients’ business challenges.
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OUR BEST FEATURES

OnCore Internet Banking &
Mobile Banking

deliver a Digital Channel Experience that will
gain and retain members

OnCore Virtual Branch

expand your delivery channels with seamless =
online banking tools that deliver a consistent cE e e
and memorable online experience with ' e .
countless features

OnCore ComCore
powerful business services in real-time with
business-centric views, flexible options, and

extensive analysis capabilities for business e e 2 ' -
lending
OnCore CourtesyPay @ = W= - oo oo

offer members overdraft privilege while
increasing your fee income
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OnCore Credit Card Inquiry = —
display cardholder info at any workstation,
even from external card programs

OnCore ATM Strategies

with Magic Line hosted ATM intercept
processing we can save you money and
improve your member service
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OnCore Managed IT Services
we can become an extension of your IT staff or
your total IT team

OnCore Shared Branch Services
generate fee income by originating shared
branch transactions for shared branch network

members
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