
Check-In & Continental Breakfast 
hosted by United Solutions

Operations & Revenue Improvements: The Number One Killer Of Staff Productivity 
Alan Rosenbaum, EVP Customer Success, Silvercloud Inc.
In this seminar, you’ll discover real world examples for how to re-invent policies, procedures, product and training in ways 
that dramatically free up your key peoples’, managers’ and trainers’ time. Your front line staff will be more confident and 
turnover less, to the great delight of your customers and bottom line. 

Balancing Security and User Experience
Dror Liwer, Co-Founder and CSO, CoroNet
Dror will go through some real-world scenarios as he shares further perspective and insight with you. 
Coronet is an award-winning, network security company that analyzes the risk level of Wi-Fi and cellular networks near an 
organization’s premises without having to connect to them. Coronet is currently used by 170 of the Fortune 1000 enterprises, 
spanning industries including large financial services organizations, large mobile carriers, consumer goods, life sciences, 
healthcare, and major device manufacturers.

Optimizing Performance with Game Thinking
Matt Davis, Founder, gameFI
In this session gameFI's Matt Davis explores how game thinking and game mechanics are being used by credit unions to 
engage employees with the metrics that matter, boost morale, and drive results.

Lunch at United Solutions 
Mission BBQ

Automate Transactions with Self-Service Solutions
Kevin Ouellette, President and CEO, INTERPRO Technology, Inc. 
.  Our Personal Teller Machine has been designed specifically to assist with branch transformation projects. The Personal 
Teller Machine is a self-service kiosk solution that allows the customer to conduct 90% of common transactions handled 
by tellers directly at the kiosk. Although the PTM is a newer product offering for INTERPRO, we have over 300 credit unions 
using our ATM driving, shared branch and middleware solutions throughout the United States, Canada and the Caribbean.

Next-Generation Rewards: Changing the Consumer Engagement Paradigm
Andres Peña, VP of Alliances and Channel Development, Buzz Points
In 2017, consumers judge products and services not only against other companies in that sector but also against the best 
customer service they have experienced in any industry. They now expect relevance, immediacy, and instant access to the 
benefits of being a member, and this session will explore how to evolve their consumer engagement strategies to meet 
members’ rising expectations.

Digital Innovation: The Foundation of Your Future
Chris Doner, Founder and CEO, Access Softek
The future of banking is here: a mobile-first strategy offering end-to-end automation across omnichannel 
banking, push-button lending, and personalized account opening provides a strong foundation for today’s 
growth and tomorrow’s innovation. 
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Matt Davis
Founder, gameFI
Matt Davis is a leading thinker, writer, and doer in the credit union movement. Beyond founding 
gameFI, CUWatercooler.com, and CoopWatercooler.com, he is widely known for inspiring credit union 
leaders to leverage innovation, cooperation, and technology to further the impact of member-owned 
financial cooperatives.Matt's work has been featured in Fast Company, Bloomberg Businessweek, 
Yahoo! Finance, MSN, Bankrate.com, TheStreet.com, and other national and international media. He 
was recognized as one of the Triad Business Journal’s 40 Business Leaders Under 40 (NC), a member 
of Filene’s 30 Under 30 group, Credit Union Magazine’s “Credit Union Rock Stars,” and the Credit Union 
Times’ Trailblazers 40 Below. 

gameFI focuses staff on strategic priorities and drives business results. By delivering fun, engaging, and real-time performance 
feedback to employees, gameFI helps financial institutions optimize operational efficiency, employee retention, and customer 
satisfaction. Performance metrics are omnipresent on our one-of-a-kind second-screen experience, making sure that the things 
you measure get managed. Visit www.gamefi.org for more information.

S P E A K E R S

Dror Liwer
Co-Founder and CSO, Coronet
Dror is co-founder and Chief Security Officer of Coronet, the first cyber security company to protect 
organizations from wireless network threats. He is passionate about helping enterprises ensure the 
security of their employees and customers as they connect to ubiquitous Wi-Fi and cellular networks. 
Dror believes that the pervasiveness, necessity and accessibility of today’s wireless communication 
shouldn’t lead to people’s privacy being jeopardized. He has extensive management and technology 
experience, having successfully built and led several digital technology-centric, client-facing companies. 
Previously, he was CEO and Board member for a cloud-based, Point-of-Sale company, Pose, and as 
an advisor and Board member for Cloudyn, a leading provider of multi-cloud platform optimization 
solutions. 

Coronet is an award-winning, network security company that analyzes the risk level of Wi-Fi and cellular networks near an 
organization’s premises without having to connect to them. Coronet is currently used by 170 of the Fortune 1000 enterprises, 
spanning industries including large financial services organizations, large mobile carriers, consumer goods, life sciences, 
healthcare, and major device manufacturers.  Visit www.coro.net for more information.

Alan Rosenbaum
Executive Vice President, SilverCloud
Al Rosenbaum is the Executive Vice President of Customer Success at SilverCloud, Inc., a banking 
specific software as a service (SaaS) company that specializes in helping financial institutions turn 
front line employees in to financial experts and getting consumers engaged within the banks digital 
channels in order to improve service, increase productivity and ultimately grow revenues. Rosenbaum 
brings more than 25 years of customer success, sales and marketing experience to SilverCloud and has 
earned his MBA at Bentley College and his bachelor’s degree in Consumer Behavior at the University of 
Massachusetts, Amherst.

SilverCloud helps our clients accelerate growth, productivity and service by getting information to 
people when and where they need it. SilverCloud, Inc. is a SaaS company located in Portsmouth, NH and specializes in enhanced 
self-service solutions to grow business, improve service and increase productivity.. SilverCloud delivers easy-to-launch solutions 
that unify channels with consistent and accurate information. SilverCloud clients are more competitive, experience greater 
operational efficiency, and are more compliant – all through a simple monthly subscription. Visit www.silvercloudinc.com for more 
information.
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Andres Peña
VP of Alliances and Channel Development, Buzz Points 
Andres Peña has more than 15 years’ experience in the banking, payments and loyalty industries. Prior to 
joining Buzz Points as VP of Alliances and Channel Development, Andres was VP of Finance and Strategic 
Alliances at Perk Inc. and M&A advisor to Monex Financial Group in Mexico City. Andres has also advised 
multiple fintech and consulting companies on M&A, Business Development and Market Entry Strategies. 
He holds a Bachelor’s Degree in Economics from ITESM Campus, Monterrey, and a Master’s Degree in 
Business Administration from the University of Texas at Austin.

Buzz Points® is a community-focused rewards and marketing platform that drives revenue by connecting 
consumers, local businesses and financial institutions. By incentivizing consumers to shop locally and providing marketing 
services to local businesses, Buzz Points builds relationships and brings communities together. Visit www.buzzpoints.com for 
more information. 

S P E A K E R S
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Chris Doner  
Founder and CEO, Access Softek 
Chris Doner is the founder and CEO of Access Softek, a software development company that has 
operated in the Bay Area for over 30 years and specializes in innovative financial technology.  His 
experience as a leader in this industry has led to partnerships with companies like Microsoft, H&R Block, 
Fiserv, Intuit, Online Resources, and Diebold.  Driven by concepts that are not only innovative but put 
power into the hands of the user, Chris has stayed on top of mobile technology to bring the financial 
industry strongly into the 21st century with the most robust mobile banking, online banking, and OFX 
Direct Connect solutions on the market today. While he is excited to share his knowledge of current 
digital banking topics such as omnichannel lending, real-time fraud detection, and direct connect 
solutions, Chris is also adept in what’s next for mobile with concepts such as targeted marketing, mobile 
wallet, and financial literacy. 

A co-founder of the mobile banking trend, Access Softek provides financial institutions with innovative online and mobile banking 
products with secure, rich functionality. The company’s history of mobile banking firsts includes the first app-based mobile 
banking, first web-based PFM, and first triple play of app, WAP, and SMS banking. Since 1986 they have continued to unveil 
cutting-edge industry firsts to over 400 bank and credit union customers and to develop both custom and turnkey mobile 
solutions out of their Berkeley, California headquarters. Visit www.accesssoftek.com for more information. 
 

Kevin Ouellette
President and CEO, INTERPRO Technology, Inc
While the industry is rife with talk about “The Branch of the Future,” the truth is it is happening right 
now, and the main focus is changing the branch from transaction-centric to sales-and-service-centric. 
Financial institutions of all kinds are “right-sizing” their brick-and-mortar locations, which has involved 
closing, moving, re-purposing and constructing new branches with new technology such as self-service 
banking kiosks, and fewer staff members than ever before.  Our Personal Teller Machine has been 
designed specifically to assist with branch transformation projects. The Personal Teller Machine is a 
self-service kiosk solution that allows the customer to conduct 90% of common transactions handled 
by tellers directly at the kiosk. Although the PTM is a newer product offering for INTERPRO, we have over 
300 credit unions using our ATM driving, shared branch and middleware solutions throughout the United 
States, Canada and the Caribbean. 

INTERPRO Technology, Inc. is a privately held company and recognized leader in processing solutions for the financial and 
network services industry.  In business for over two decades, INTERPRO has earned an international reputation for innovation and 
excellence. Visit www.interpro-tech.com for more information today!


