
The United Solutions Company (USC) is a Credit Union 
Service Organization (CUSO) founded in 1983 with its 
headquarters in Tallahassee, Florida. USC is proud to 
be the first CUSO in the State of Florida. The mission of 
USC is to host quality products and services using the 
best of breed technology, with an emphasis on service 
and collaboration, to help our customers remain 
competitive and profitable.

United Solutions provides the DataSafe Core 
Processing System in a hosted environment. The 
architecture of DataSafe enables your credit union to 
operate efficiently and effectively. 

OUR COMPANY 

OUR SERVICES

WHY CHOOSE US
Highly Scalable • Integrated Solution • Tangible, 

Bottom-Line Benefits • Improved Efficiency • Reduced 
Costs • Increased Revenue • Enables Greater Choice 

and Control 

DataSafe is one of the most open account processing 
solutions on the market. This allows your credit union to 
easily integrate with the third-party solutions you choose 
and to easily access data when you need it. USC is a reseller 
for many products such as Meridian Link, Temenos, CU 
Direct, Access Softek, which have enhanced member facing 
functionality.   

MARKETING SERVICES

ONCORE SUITE

SERVICE EXCELLENCECOLLECTIONS SERVICES

CU ASSURED - CYBER SECURITY

NETWORK SERVICES

1585 SUMMIT LAKE DRIVE, TALLAHASSEE, FL 32317 • 866-942-9186 • WWW.UNITEDSOLUTIONS.COOP

DataSafe
Core Data Processing

USC’s Marketing Department creates marketing 
campaigns for all in house Core Processing cli-
ents. The campaigns include any graphics a credit 
union would like to utilize and is branded to the 
credit union. 

Our Managed Network Services (MNS) provide 
a hosted solution in the United Solutions Data 
Center around Infrastructure-As-A-Service, 
System-As-A-Service, or Application-As-A-Service 
offering a variety of versatile services.

USC will assist with making a secure connection 
to your in-house or online database to guarantee 
a seamless collection effort on your behalf.  
Personalized, efficient service that takes the 
negativity out of collections.

USC believes in the philosophy of People Helping 
People. Our staff works tirelessly for our clients 
with this philosophy in mind. We are an innova-
tive and diverse group of professionals working 
together to meet our clients’ business challenges. 

OnCore Suite consists of five different modules 
for credit unions to improve their operations. 
Business Intelligence Reports, Forms, Member 
Relationship Management, chat and SURGE!

From SIEM deployment to log management to 
incident response to filling a skills gap on your 
security team, CU Assured has you covered. Our 
Managed Security Services helps credit unions 
gain visibility, meet compliance, and lower overall 
IT Security costs. 



OUR BEST FEATURES
RECENTLY RE-DESIGNED SYSTEM

PERFORM FINANCIAL TRANSACTIONS

SETUP NEW EMPLOYEES EASILY

WORK ACH REJECTIONS

POST PAYROLL

MAKE LOAN MODIFICAITONS

ORDER PLASTIC CARDS

SETUP NEW PRODUCTS 

CROSS SELL

MORTGAGE & ESCROW 

RISK BASED LENDING 

TITLE PROCESSING

COLLECTIONS FOR CREDIT UNIONS

POINT OF PURCHASE LENDING

EMAIL SERVICES

COURTESY PAY

LOAN ORIGINATION

MCIF INTERFACE

LOAN DRAFTS

WISDOM GENERAL LEDGER 
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